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EXECUTIVE SUMMARY

CHALLENGES

Security integrators need to create a solid link
between a product and the end user. The
strength of such links can be the difference
between success, failure, and most
importantly, future business. George Bush
International Airport in Houston, Texas
wanted to upgrade and integrate their
security systems into one cohesive force.

Initially, there were several challenges that had
to be addressed before the installation of the
call boxes started. The largest challenge for
Preferred Technologies was that the boxes
needed to be connected to transformers that
were difficult to get to.

Talkaphone was chosen to supply nearly 400
emergency call boxes for the airport. It was
decided that the call boxes were to be
installed in five major parking structures on
the north side of the facility. In order to
install and integrate such a large number of
emergency call boxes, the city of Houston
chose Preferred Technologies to install and
integrate the Talkaphone units with the rest of
the airport’s security network.
Preferred Technology’s Nancy Bryant was the
Project Manager for the installation and
integration. Nancy Bryant had the following
to say about the project,
“This project was a huge security upgrade for
the city of Houston. The project wasn’t just
the installation of new phones. It was
cameras, phones, and access control… a
combination of all security products.”

Even though this slowed the installation
process, Preferred Technologies was able to
install everything on schedule and with no
problems.
The most challenging part of the project was
integrating the airport’s new installations with
the access control, camera, and emergency
phone systems that were already in place.
There are a lot of people and departments who
deal with security at George Bush
Intercontinental Airport.
Preferred Technologies had to make sure that
the airport monitoring center, technical teams,
public safety department, and security
engineers were all able to work together using
their multiple systems.
After all the Talkaphone units were installed
into the airport security systems, Mrs. Bryant
explained how everything worked together,
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Security integrators appreciate working
with a product that incorporates well with
what an end user already has. The
Talkaphone Emergency Call Boxes
provided solutions that make Nancy’s job
easier. Nancy said,
“I like the fact that we can integrate it…I
like the relays on the phone, so in the event
that a button gets pushed we can force that
relay to do something else. We can
integrate with a security system and alert a
monitoring center that an action has
occurred at that call box.”
TALKAPHONE SOLUTIONS
The last obstacle to overcome in the
installation process was Boston's winter
temperature that commonly falls well
below freezing. Because the cellular
interface inside the tower has a minimum
operating temperature of 14oF., a freezing
temperature could cause the entire unit to
malfunction.
To maintain a reasonable minimum
temperature, a thermostatically controlled
heater was installed inside of the NEMAcertified (National Electrical Manufacturers
Association) enclosure, along with the
cellular interface. Whenever the
temperature inside the unit drops below a
certain level, the thermostat triggers the
heater to activate. After the temperature
inside the unit stabilizes, the heater
deactivates automatically. From a sales

perspective, having a preassembled
complete system is advantageous and
makes our job easier.”
Preferred Technologies was also required to
maintain the call boxes for the duration of
their warranty. The phones were
progressively installed at the airport since
2007 and are easily maintained.
“Since the installation, I never had an
experience where I had to call Talkaphone
for assistance,” explained Nancy Bryant.
ONGOING SUPPORT
When the warranty for the call boxes
expires, the responsibility of the unit
maintenance falls from Preferred
Technologies to the airport. Nancy added,
“The airport has its own technical team and
it’s my understanding that they’ve been very
pleased when they’ve had to contact
Talkaphone. This makes our suggestion for
the integration job look good even though we
no longer deal with those units.”
Overall, Preferred Technologies was able to
overcome any challenges that arose with the
installation and integration of the 400
emergency call boxes installed at George
Bush Intercontinental Airport. Their job was
simplified with the selection and use of the
Talkaphone units and they capitalized on this
advantage by creating a smooth integration
of all of the airport’s security systems.
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