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Description 
EB-500 Base Station automatically receives a 6-digit DTMF 
identification code from any Talk-A-Phone ETP-100, ETP-110, 
ETP-500, or ETP-520 Series Analog Call Station.  This Base 
Station works in conjunction with Talk-A-Lert (Model ETP-TAL-1) 
to log and manage incoming calls. 

Features 
• Uniquely identify calling ETP-100, ETP-110, ETP-500, or 

ETP-520 Series Analog Call Station from an attendant telephone connected to an EB-500 Base Station 
and Talk-A-Lert 

• Built-in DB9 serial port for connection to a Windows-based PC workstation running Talk-A-Lert (Model 
ETP-TAL-1) 

Specifications 
Dimensions: 5.0 x 5.0 x 1.5 in. (127 x 127 x 25 mm) 

Weight: 3.0 lbs. (1.4 kg) 

Mounting: Designed for desktop use 

Operating Temperature: +32°F to +90°F (0ºC to +32ºC) 

Humidity Range: 5% to 95%, non-condensing 

PC Interface: RS-232 serial to USB-A adapter (included) for connection to a USB port on a 
Windows-based PC workstation running Talk-A-Lert 

Desk Phone Interface: RJ11 ports for connection to an attendant desk phone 

Power: 120VAC input, 12VDC, 0.5A output, UL Listed power adapter included 

Warranty: 2-year limited warranty 

 

IMPORTANT NOTES: 

All polling and call identification features of the EB-500 Base Station are accomplished through the transmitting and receiving of in-
band DTMF signals.  Digital transmissions and digital networks, including cellular voice and Voice over IP (VoIP), may interfere with 
and distort these tones.  As a result of these irregularities, the ETP-TAL-1 Talk-A-Lert Polling and Listening system may not 
function as intended and, therefore, may require reconfiguration into a closed loop network with high QoS (Quality of Service) and 
high-quality codecs such as G.711. 


